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PRI NS AATTXH 1 Bl 2 SR AR i B 7 0 1) S 5 M 8 T 0 (Ml SR AR BT (Mg
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Mg =4.19; F=(1,103)=6.17,P>0.37) , 8% 3 132 7385, W0l&l 4 FR

------- EFFUA A
— BB

6.00—
5.50 -

17 5.00
]

4.50 -

4.00

RS W
B4 ERESTHEEANXBEHEITANZEZNE

(=) N ERSH
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R ARG RIS AR SE B, F ARG DUHEAE R 1) Sy RS ) A7 A1 5 43
Bro G5RFRMTERERIFTEE AN B IR A B35 15 m (g =-0.223,p<0.05) ,
3 AR PR, R DTS RE B A T RERSE S AN E R A AR &
HUE SR AR R AT IR AT, SR E B, T R AR AR 28 B B S M
I (B=-0.167,p<0.05) , 4N 3 B 2 iR, fe)a, ISR E REEA T HRE
FIABEE A28 B30 L KRA sl B A8 B DAHERR R ) o R AR B (AT 4007, 25 R %
PRI ST DR AR B R 50 B35 (B =0.804, p<0.001 ) , i5E 3 #5180 3 fifyR, miitt, HA
AUVH SR 5 R SIS AN T g i R A VE R RST  [RIEE SR 3 A A A
SR BRGSO A AR R AR B (4 28 B R AR A AN 3 BT LR B Bl
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x3 REIFHUEMT EREMTFEENNXDII G E T W PAEA

HA A 2 KA 3

BEEM B G M #EEM
B t—value B t—value B t—value
JERE -0.511" -3.437 -0.474" -3.774 -0.13 -1.156
AN 0.572™ 8.072 0.51™ 9.511 0.162" 2.738
T EREXTEEN -0.223" -2.319 -0.167" -2.049 -0.089 -1.251
R sm 3 M 0.804 ™ 14.593

#:@ Pp<0.05; "p <0.01; “p<0.001, QA ERE R, HEEREA) SO, HEETE LAWK
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PR IH S 4 X BT E AT AR ER YR EEER, TR,
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X TIGSERL ], AN 4 A0 1 iz |4 SR AR S PR A 38 LI035 1] 1) Sl a2t 3
) (B=-0.195, p<0.05) , FEASHY 2 rp A8 B IGOGHERAN B S A2 351 (B =-0.167, p<
0.05) ;s FERLAY 3 vt )15 AR S BB A8 HLITURBHT B30 g B AR B, 38 B 3004 I
KRR PR AS 2 | TR B S0 S A P2 W25 1 (B = 0.836, p<0.001 ), [ 3 i1
AP AR B B BT, T SR AR 5 S A A R AR i 1) 38 B MR AR AR 2 R
B A H IS TSR 0 DG R P B 5E e A ER

k4 RuLpHMEM EREMITEENG K LN G W LR H T A-1E A

#A A2 HA 3
3 & B g W 3% &
B t—value B t—value B t—value
JTERE -0.517"" -3.405 -0.474" -3.774 -0.121 -1.067
TIEHEN 0.475™ 6.569 0.51™ 9.511 0.049 0.821
JTEREXTEEN | -0.195" -1.983 -0.167" -2.049 -0.056 -0.776
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XEFRUTRE R, e 5 B 1 o, ) SR AR S PR A 5 T IO U ) 5 1) ) 4R
AREFER (B=-0.212, p<0.05) o U FERIR 2 v | S 1 TG00 JEORT 1L 8 B4 1 P A2 35 fY)
(B=-0.167, p<0.05) ; 7MY 3 rp D5 R A 5 BRI 4 A B0 58 B IR EL s P34 4 A
ARHEIN; , S IO S A S A5 AN S0 25 TR B g 0 W 3K A PR TR 2 A9 (B = 0.795, p<
0.001) , [AI A AR 3 A A e A8 S SR B B 5, T SR AR 50 2 3 AN RS 1 1 32 L5
M AR e AN S 255, DRI R L B0 P A 58 L I P TR) B ) ) SG AR v B e R AT, ke 3
Bs

&S RAmBZE) EREMIFFAENNZLIRG B PR 5o A 1E A

A A2 A 3
71 & B H o) 5 18 & 1w
B t—value B t—value B t—value
JTERE -0.5" -4.5 -0.474™ -3.774 -0.123 -1.203
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. Fie5itie

ARSCEE R AR AT B LA 268 S0 A A B W 25 2 (] 5 JE T T 01204858, N Al i
B ——IH 28 (5 B R IE R e R R A B R T i AR Y T 98 E I8 A LU
L BOME BWEBEART T 34T 4R B3R DR B0 9 8 A7 D0 BRI, A 15 47 T 1) ) SIC . 1) ML

66




145 4% (7 4% 7 20105511

Vilr) R 1m) , WG 2 BT L Ryl & A IR 2 o € ) A f AR e L

(—) LR

ARSI SSRGS E RS A S S AT O BB HAE kA T
THR, FEMRGCMT 5%, 5 F RIS AMNTE R E M R ER 5 s
RAEAL) G SRR O BRI HERE WS 5[] B 5 X TR AT 2R I o
SR ARG M SR AR AL X T 2 A ASE R IR [ B 22 IR ORI R
HEPELET SR AR I B AR A G I B AT R RN G R B PO, AR SCESIRAE
—ERE SRR (2019) BE5 IS — 3, WRAE TS (2019) 6T SOR B 10 UEAS H T 5
By T T 2 it P R 0 P R PR T B R ) Ll o B B Bl X R AR
M, X RIIEM G AL b, g TARSET & X0 T8 98 & AT Ry = VR D, B2 70 2 35 1 JE i .
SR T S RN B S O AT R W SRAT A RIS (R4 T S AT RS el i e
JH L S A A e I AR T B B

(Z)EBRBT

BT BRI EE I, XL EE LR e ] 4 St L

B BRI LT R A D S I S S AR TR R RS R hsh 5 &
ST, Ak AT 50 2 0 4 (o] 56 A S5 I R A IR AR T P R i s s a4 78
SRR R AR A A S IR 1) 38 T PR s SR THIU (AR, L, Al 17 A 6
ANTRTREA S BURS R 4 o E AR R R4 TR DGR B, 2R BB 2% et | b 0y = P o
AR BTS2 N RIS AT S Al T SR RO T R AR 4
) E BN 2 RIS AT S WP E T (5 B A DR R i e i T A )
B H AR I U5 R , A 4 LU A A AN B3 2 AR 5 285 SR 1 1B H AR R ) SR B8 45 A
JEEAR . BEAh, TR R BB B R AL X 8 30 1 P SRR T I8 A S I BEIA, AR 2 K
RS R T R RALR L) 45 R T SRS 72 A U (0 9 90 AT 0 IS — HRAE , £ ll
IV TE ISty 1T 22 M B0 9 RARTUT 4 o 8 =, Al 7 e I sl A S 7S 15 it 25
P BRI T 7 LA A 000 3l e L S A A e P A I b o S S T AR
JE ST A DAL L 55 ARSI 2 R SRR OB I B Y S B IR 55 A SR E
(UEZ S e

RSCHIHARR T BA  TOREPE” P s 00 W 28 S (0 ) 45 6 3 28 247 S I B 1 R HL B,
HE— 2B TR B TRy 1] o 35— AR SCHEF I 4 e )45 1R [R) SR A R AL A T IR R, SR
A SCHRT T4 B AR R B SEAF RS TR | B XA L 45 24 B R s, A SR A B9 7T LA
Bl 2 AR B IR AR WS4 R B B IR TR AKR T, B AR SCIE A T B B B
PEFEREAS R ) rh AR PR8N B B P T BB R — A 2 A & AL SR TR I R T, 3%

67



Bl mRA E 4:NERET EWEHBEFITANEM

R W RS FETE ) B AR FITH B PR A IR T Bl P A WP LB A 1 2 3R B i B g J
& BRI P A7 R A AT AEAR RIS rhitt— 2D IR

SZ k.

(1] B R, 20 B, g 9 N sl 3 A 56 90 2% 5 0 6 00 10 R0l 3 5 19 52 ) (). vl 1 90 38 22 5%, 2012, 26
(02) :112-118.

2] BR T AR5 B S R, (CEem ) S B T IME Y B M. Jbat B TR AR
#t,2016.

(3] 24k, 17 8. P 28 5 B AR R AR50 15 F-7 1v) B
22245 2017, (04) 1 149-156.

(4] X0, F N, Bk P26 ) A5 BFTE £33 (] 1 Bn o el 7, 2010,32(11) 2 27-32.

(5] BARAR , A, 2T, S (I S R SR UL (1 SRR o —— &k o) R ok 5 A F @b i 58 B
FD]. M40 4,2017, (05) :79-88.

(6] WRAETN , S IR, B bk, 4T T sl A BOSiRITE APP F P RRSE A B RS [J ] PAJRIERD L K22 iR
($E&PBl2ERR) ,2019,(01) :117-128.

(7] P0EE , LT EE AR S5lb Hh R fe ) 4 2 S X T 2% 8 R 19 5 i
2015, (03) :67-78.

(8] A, TG P 75 I 0 T V0 21 T S R D 1) A AL i 5
#2,2016,29(02) :67-75.

(947 &, TAEE. ) SRR MRS 28 B X (o 7= i 5 O BRASOR A S g [J] . 43 54 38, 2017, 31
(01) :65-71.

(10] SR W LS , 2= SUHR, S0, 2R 0 Ui App FH P RN M 55 W S 38 1) . L sh 40 £ (0] i U 2% D, 2017, 32
(06) :109-118.
1 5kA e, ik, RO B S PR s e [ ] . B 25757 ,2016,30(06) : 117-127.
2 ARG, WL Ak B AR R AR (] 418, 2015, (01) ;64-66.
13] 0K L2300 246 D 2 5 2% A . S Lo -Pof D S A 10 A SR PRT R 52 e ) R 28 5F 5 4 B, 2010, (05) - 79-86.
[14] Baron, R. M. and D. A. Kenny. The Moderator—Mediator Variable Distinction in Social Psychological Re-

Ty i B 4R L) o R B R

TR BB ()] VI 222 B

,_.._.

[
[
[

search: Conceptual, Strategic, and Statistical Considerations[J]. Journal of Personality and Social Psychology, 1986,
51(6): 1173-1182.

[15] Broekhuizen, T. and A. Hoffmann. Interactivity Perceptions and Online Newspaper Preference[J]. Journal
of Interactive Advertising, 2012, 12(2) . 29-43.

[16] Buss, D. Green Cars[J].American Demographics, 2001, 23 (1) ; 56-62.

[17] Degroot, J. and I. Stegl. Morality and Nuclear Energy: Perceptions of Risks and Benefits, Personal
Norms, and Willingness to Take Action Related to Nuclear Energy[J]. Risk Analysis, 2010, 30(9) : 1363-1373.

[18] Dsouza, C. Green Advertising Effects on Attitude and Choice of Advertising Themes Asia Pacific[J]. Liu of
Marketing and Logistics, 2005, 17(3): 51-66.

[19] Liu, Y. Developing a Scale to Measure the Interactivity of Websites[J]. Journal of Advertising Research,
2003, 43(2) . 207-216.

[20] Wu, G. Perceived Interactivity and Attitude toward Web Sites[A]. Ms Roberts. Proceedings of the Confer-
ence—American Academy of Advertising[C]. USA: American Academy of Advertising, 1999.

68



145 4% (7 4% 7 20105511

[21] Hair, J. F. , W. C. Black, and B. J. Babin. Multivariate Data Analysis [M]. USA: Prentice — Hall
Press, 2006.

[22] Hassan, R. and F. Valenzuela. Customer Perception of Green Advertising in the Context of Eco—Friendly
FMCGs[J]. Contemporary Management Research, 2016, 12(2); 169-182.

[23] Johnsong, J. and G. C. B. I. Kumara. Interactivity and Its Facets Revisited Theory and Empirical Test[]].
Journal of Advertising, 2006, 35(4) . 35-52.

[24] Matthes, J. , A. Wonneberge, and D. Schmuck. Consumers’ Green Involvement and the Persuasive Effects
of Emotional Versus Functional Ads[J]. Journal of Business Research, 2014, 67(9) . 1885-1893.

[25] Mcmillan, S. J. Interactivity is in the Eye of the Beholder: Function, Perception, Involvement, and Atti-
tude Toward the Website [EB/OL]. (2015-12-08)[2019-02-20]. http://web. utk. edu/sjmcmill/Research/mc-
millsj. doc.

[26] Mollen, A. and H. Wilson. Engagement Telepresence and Interactivity in Online Consumer Experience:
Reconciling Scholastic and Managerial Perspectives[J]. Journal of Business Research, 2010, 63(9): 919-925.

[27] Noort, G. V. , H. A. M. Voorveld, and E. A. V. Reijmersdal. Interactivity in Brand Web Sites: Cogni-
tive, Affective, and Behavioral Responses Explained by Consumers ~ Online Flow Experience [J]. Journal of
Interactive Marketing, 2012, 26(4) . 223-234.

[28] Rowlands, I. H. , P. Parker, and D. Scott. Consumer Perceptions of Green Power[J]. The Journal of Con-
sumer Marketing, 2002, 19 (2). 112-130.

[29] Schuhwerk, M. E. and R. Lefkoff-Hagius. Green or Non—green? Does Type of Appeal Matter When Ad-
vertising a Green Product? [J]. Journal of Advertising,1995, 24(2) :45-54.

[30] Sheth, J. Buyer—Seller Interaction; A Conceptual Framework[R]. 1976.

[31] Spiro, R. L. and D. P. William. Influence Use by Industrial Salesmen; Influence—Strategy Mixes and Situ-
ational Determinants[J]. Journal of Business, 1979, 52( 3) . 435-455.

[32] Subhabrata, B. , S. Charles, and L. Easwariyer. Shades of Green: A Multidimensional Analysis of Envi-
ronmental Advertising[J]. Journal of Advertising, 1995, 24(2) . 21-31.

[33] Sundars,S. Theorizing Interactivity ‘s Effects [J]. The Information Society, 2004, 20(5) : 385-389.

[34] Vannoort, G. , H. A. M. Voorveld, and E. A. Van ReijmersDal. Interactivity in Brandwebsites:
Cognitive, Affective, and Behavioral Responses Explained by Consumerson—line Flow Experience[J]. Journal of In-
teractive Marketing, 2012, 26(4) . 223-234.

[35] Wolfiinbarger, M. and M. C. Gilly. E-TailQ: Dimensionalizing, Measuring and Predicting Etail Quality
[J]. Journal of Retailing, 2003, 79(3) . 183-198.

[36] Xie, G. X, D. M. Boush, and C. N. Boerstler. Consumer Response to Marketplace Deception: Implication
of the Persuasion Knowledge Model[J]. Advances in Consumer Research, 2007, 34. 406-407.

69



Bl mRA E 4:NERET EWEHBEFITANEM

The Influence of Online Green Advertising on the Consumer Behavioral
Response: The Test of Perceived Interactive Mediating Effect

Chen Kai, Yan Junjie and Wang Chun

(School of Economics and Management, Beijing Forestry University )

Abstract: With the development of online advertising, more and more enterprises use the Internet as a medium to
publish green advertising. Based on the literature of green advertising and consumer environmental involvement, the
current study explores the impact mechanism of online green advertising on consumer behavior. In this paper, by de-
signing the experiment of 2X2 groups, the research finds that for high environmental involvement consumers, com-
pared with enterprise focus advertising, consumer focus advertising can more effectively promote their behavior of rec-
ommendation, purchase and revisit. There is no such difference in the low environmental involvement consumers. In
addition, this paper proves the partial mediation effect of perceived interaction. According to the research results, it
is suggested that enterprises should put more consumer—focused advertisements on websites on the Internet.
Keywords : Advertising Focus; Environmental Involvement; Perceived Interaction
JEL Classification: D12

(REHE: 7 R)

70





